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Slovakia, s. r. o, (dalgj
zamestnavatel) vsulade s §10 zdkona NR SR ¢.
59/2019 Z. z. o ochrane oznamovatelov
protispolocenskej cinnosti a o zmene a doplneni
niektorych zakonov vyddava tento vnutorny predpis.

Spoloc¢nost  Glovis

1. UCEL

Tento vnutorny predpis upravuje postup pri
podavani, preverovani a evidovani oznameni
oznamovatelov protispolocenskej ¢innosti.

Ucelom tohto vnutorného predpisu je zabezpelit
bezpelné a efektivne oznamovanie a preverovanie
oznameni o) protispolocenskej ¢innosti.
Zamestnanec dbd na to, aby jeho spravanie a
konanie pri vykone pracovnych ¢ obdobnych
Cinnosti neviedlo k  porusovaniu  vSeobecne
zavaznych pravnych predpisov ani nevzbudzovalo
ten dojem.

Tento  predpis je zavazny pre
zamestnancov Glovis Slovakia, s. r. o,
Statutarneho zastupcu.

vSetkych
a jeho

2. ZODPOVEDNOSTI A PRAVOMOCI

Persondlne oddelenie — za pripravu, aktualiziciu
a kontrolu dodrziavania smernice

Zodpovedna osoba:

Randové Jana - A.manazér personalneho oddelenia
Valach Radoslav - A.manazér personalneho oddelenia

3. SKRATKY A DEFINICIE

3.1 Skratky

Z0 —zodpovedna osaoba
EU — Eurdpska Unia

3.2Definicie

Oznamovatel - fyzickd osoba, ktord v dobrej viere

Company Glovis Slovakia, Itd. (hereinafter the
employer) in accordance with Section 10 of the Act
of the National Council of the Slovak Republic no.
59/2019 Coll. on protection of whistleblowers of
anti-social activity and on amendment of some acts
is issued by this internal regulation.

9. PURPOSE

This internal regulation regulates the procedure for
submitting, verifying and registering reports from
whistleblowers of antisocial activity.

The purpose of this internal regulation is to ensure
the safe and effective reporting and verification of
reports of anti-social activity. The employee shall
ensure that his behavior and actions in the
performance of work or similar activities do not lead
to violations of generally binding legal regulations or
give the impression of doing so.

This regulation is binding for all employees of Glovis
Slovakia, s. r. 0., and its statutory representative.

10.ROLES AND RESPONISBILITIES
Human resources - for preparing, updating and
checking compliance with the directive
Responsible person:

Randova Jana — Human Resources A. manager
Valach Radoslav — Human Resources A. manager

3. ABBREVIATIONS & DEFINITIONS

3.1 Abbreviations

RP —responsible person
EU — European Union

3.2 Definitions

Whistleblower - a person who, in good faith, makes a
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urobi ozndmenie organu prisluSnému na prijatie
oznamenia alebo zamestndvatelovi; za oznamovatela

sa povazuje aj fyzickd osoba, ktord v dobrej viere
e urobi ozndmenie a jej pracovnopravny vztah
alebo iny obdobny vztah sa skondil, ak sa

dozvedela informacie o protispoloenske;
¢innosti pocas trvania tohto
pracovnoprdvneho vztahu alebo iného

obdobného vztahu,

e urobi ozndmenie a jej pracovnopravny vztah
alebo iny obdobny vztah este nevznikol, ak sa
dozvedela informacie o protispolotenskej
¢innosti pocas vyberového konania alebo v
ramci predzmluvnych vztahov,

e urobila ozndmenie anonymne a jej totoznost
bola odhalens,

e zverejnila ozndmenie vsulade so zakonom
0 ochrane oznamovatelov.

Ozndmenie - uvedenie skutocnosti, o ktorych sa
fyzickd ~ osoba  dozvedela v  sutvislosti s
pracovnopravnym vztahom alebo inym obdobnym
vztahom a ktoré sa tykaju protispolocenskej ¢innosti,
Kvalifikované oznéamenie - ozndmenie, ktoré mébze
prispiet alebo prispelo k objasneniu zavaine;
protispolocenskej c¢innosti alebo k zisteniu alebo k
usvedceniu jej pachatela.

Konanie v dobrej viere - konanie fyzickej osoby, ktora
vzhladom na okolnosti, ktoré su jej zndme, a
vedomosti, ktoré v case ozndmenia m3a, sa
odovodnene domnieva, Ze uvadzané skutoc¢nosti su
pravdivé; v pochybnostiach sa konanie povaZuje za
konanie v dobrej viere, dovtedy, kym sa nepreukdze
opak.

Zéavaina protispolocenska ¢innost:

e trestné Ciny podla § 168, §170,§ 170b, § 177,
§ 212, § 213, § 217, § 221, § 226, § 2333, §
237 az 240, § 243, § 24343, § 247, § 2474, §
251a, § 252 az 254, §261 a7263,§ 266
az 268, § 271, § 278a, § 283, § 2993, § 302, §
305, § 326 a7 3273, § 328 az 336b, § 336d, §
348, § 352a alebo § 374 Trestného zakona,

e trestny Cin, za ktory Trestny zakon ustanovuje
trest odfatia slobody shornou hranicou
trestnej sadzby prevysujlcou dva roky,

e spravny delikt, za ktory moZzno ulozit pokutu
s hornou hranicou urcéenou vypoctom, alebo

e spravny delikt, za ktory mozno ulozit pokutu s

report to the authority competent to receive the
report or to the employer; a person who, in good
faith,

e makes a report and her employment or other
similar relationship has ended, if she learned
about the antisocial activity during the
duration of this employment or other similar
relationship,

e makes a report and her employment or other
similar relationship has not yet arisen, if she
learned about the antisocial activity during
the selection procedure or within the
framework of pre-contractual relations,

e makes a report anonymously and her identity
has been revealed,

e publishes the report in accordance with the
Whistleblower Protection Act.

Notification - a statement of facts that a person has
learned in connection with an employment
relationship or other similar relationship and that
relate to antisocial activity,

Qualified notification - a notification that may
contribute or has contributed to the clarification of
serious antisocial activity or to the detection or
conviction of its perpetrator.

Good faith action - an action by a person who, given
the circumstances known to him and the knowledge
he has at the time of the notification, reasonably
believes that the stated facts are true; in case of
doubt, the action is considered to be an action in
good faith, until proven otherwise.

Serious antisocial activity:

e crimes under § 168, § 170, § 170b, § 177, §
212,§213,§217,§ 221, § 226, § 2334, § 237
to 240, § 243, § 243a, § 247, § 247d, § 2513, §
252 to 254, § 261 to 263, § 266 to 268, § 271,
§ 278a, § 283, § 2993, § 302, § 305, § 326 to
3273, § 328 to 336b, § 336d, § 348, § 352a or
§ 374 of the Criminal Code of the Act,

e acriminal offence for which the Criminal Code
provides for a sentence of imprisonment with
a maximum penalty exceeding two years,

e an administrative offence for which a fine
with a2 maximum limit determined by
calculation may be imposed, or
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hornou hranicou vo vyske najmenej 30 000
eur.

Pracovnopréavny vztah - pracovny pomer, dohody o
pracach vykondvanych mimo pracovného pomeru,
Statnozamestnanecky pomer alebo sluzobny pomer,
Iny obdobny vztah - najma vykon préav slvisiacich s
UCastou, spravou alebo riadenim v pravnickej osobe,
¢innost osoby vykonavajuce] funkciu ¢lena organu
pravnickej osoby, cinnost samostatne zarobkovo
¢innej oscby, vykon prav a povinnosti vyplyvajlcich
zo zmluvy, ktorej predmetom je dodanie tovaru,
uskutocnenie stavebnych prac alebo poskytnutie
sluzby, odbornd prax, absolventskad prax, aktivacna
¢innost, dobrovolnicka ¢innost,

Dotknutd osoba - fyzickd osoba alebo pravnicka
0soba, proti ktorej oznédmenie smeruje,

Odvetné opatrenie - je konanie alebo opomenutie
konania v suvislosti s pracovnopravnym alebo inym
obdobnym  vztahom  oznamovatela  vyvolané
ozndmenim, ktoré oznamovatelovi spdsobilo alebo
mbZe spbsobit neopodstatnend ujmu. Priklady
odvetnych opatreni uvadza zakon o ochrane
oznamovatelov

Konflikt zaujmov - situdcia, kedy mdze byt samotn3
zodpovedna osoba predmetom oznamenia alebo ma
uzky vztah s niektorou z dotknutych oséb alebo
oznamovatelom, pripadne sa v minulosti podielala na
pineni dloh, ktoré moézu suvisiet s ozndmenim. Ide
teda o situacie, ktoré moiu ohrozit nestrannost
preverenia oznamenia a tym aj doveryhodnost
vnutorného systému preverovania oznameni v
spolognosti.

4. VNUTORNY SYSTEM
PREVEROVANIA OZNAMEN]

4.1Evidovanie oznameni

Zodpovedna osoba bhezodkladne zaeviduje kazdé
oznamenie v evidencii ozndmeni oddelene od
evidencie ostatnych pisomnosti a najneskér do 7 dni
potvrdi oznamovatelovi prijatie ozndmenia. Pri
anonymnom oznameni sa potvrdenie o prijati
ozndmenia nevyhotovuje.

e an administrative offence for which a fine
with a maximum limit of at least 30,000 euros
may be imposed.

Employment relationship - employment, agreements
on work performed outside of employment, civil
service or service relationship,

Other similar relationship - in particular the exercise
of rights related to participation, administration or
management in a legal entity, the activity of a person
performing the function of a member of a body of a
legal entity, the activity of a self-employed person,
the exercise of rights and obligations arising from a
contract, the subject of which is the delivery of
goods, the performance of construction work or the
provision of a service, professional practice, graduate
practice, activation activity, volunteer activity,
Affected person - a person or legal entity against
whom the report is directed,

Retaliatory measure - is an action or omission to act
in connection with the employment or other similar
relationship of the whistleblower triggered by the
report, which has caused or may cause unjustified
damage to the whistleblower. Examples of retaliation
are provided in the Whistleblower Protection Act
Conflict of interest - a situation where the
responsible person may themselves be the subject of
the report or have a close relationship with one of
the affected persons or the whistleblower, or have
previously participated in the performance of tasks
that may be related to the report. These are
therefore situations that may threaten the
impartiality of the review of the report and thus the
credibility of the company's internal report review
system.

4. INTERNAL NOTIFICATION
VERIFICATION SYSTEM

4.1Recording notifications

The responsible person shall immediately register
each notification in the notification register
separately from the register of other documents and
shall confirm receipt of the notification to the notifier
within 7 days at the latest. In the case of an
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Za preverenie ozndmenia sa povazuje aj postUpenie
veci na vybavenie podla Trestného poriadku alebo
osobitnych predpisov.

ZO je povinna pocas 3 rokov odo dra dorucenia
ozndmenia viest evidenciu ozndmeni (vrétane
anonymnych), v ktorej zaznamenava nasledovné
Udaje:

a) datum dorucenia oznamenia,

b) meno, priezvisko a pobyt oznamovatela, ak

nejde o anonymného oznamovatela,

c) predmet ozndmenia,

d) vysledok preverenia ozndmenia,

e) datum skoncenia preverenia ozndmenia,

f) datum a spdsob obozndmenia oznamovatela

o vysledku preverenia.

Ak oznamovatel poda anonymné ozndmenie, mbze
uviest anonymnu emailovd adresu, prostrednictvom
ktorej mbze nadalej komunikovat a zodpovedat na
pripadné otdzky. Zodpovednad osoba je zdroven
povinnd potvrdit prijatie ozndmenia a informovat
oznamovatela o vysledku preverenia ozndmenia
prostrednictvom tejto emailovej adresy.
Evidencia oznameni sa vedie v pisomnej forme a je
dostupna vylucne ZO.

4.2Sp6sob podania oznamenia

Oznamenie sa poddva zodpovednej osobe a je mozné
ho podat aj anonymne tymito spdsobmi:

1. Pisomne:
e osobne zodpovednej osobe,
e do schranky  umiestnenej v hlavhom

kancelarskom priestore spolo¢nosti v mieste
prevadzky spolo¢nosti Glovis Slovakia, s.r. 0.,

e poStou na adresu: Glovis Slovakia s.r.o.,
P.O.Box 5, Teplicka nad Vdhom 013 01
v uzatvorene; obalke s oznacenim
»,Oznamenie o protispolocenskej ¢innosti”

e e-mailom — na adresu ZO: podnety@glovis.sk,
ktord je nastavena vylucne len na Ucely tohto

anonymous notification, no acknowledgement of
receipt of the notification is made.

Referral of the matter for processing in accordance
with the Criminal Procedure Code or special
regulations shall also be considered verification of
the notification.

The RP is obliged to keep a record of notifications for
3 years from the date of delivery of the notification
(including anonymous), in which he records the
following data:

a) date of delivery of the notification,

b) name, surname and residence of the
whistleblower, if it is not an anonymous
whistleblower,

c) subject of the notification,

d) result of verification of the notification,

e) date of completion of verification of the

notification,

f) date and method of notifying the
whistleblower of the result of the
verification.

If the whistleblower submits an anonymous report,
he/she may provide an anonymous email address
through which he/she may continue to communicate
and answer any questions. The responsible person is
also obliged to confirm receipt of the report and
inform the whistleblower of the result of the review
of the report via this email address.

The record of notifications is kept in written form and
is available exclusively to the RP.

4.2 How to submit a notification

The notification is submitted to the responsible
person and can also be submitted anonymously in
the following ways:

1. In writing:

e personally to the responsible person,

e to the mailbox located in the main office of
the company at the place of operation of
Glovis Slovakia, s. r. 0.,

e Dby post to the address: Glovis Slovakid s.r.o.,
P.0.Box 5, Teplicka nad Vahom 013 01 in a
sealed envelope marked "Notice of anti-
social activity"

e by e-mail - to the address of the RP:
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0znamovania podnety@glovis.sk, which is set up
2. Ustne: exclusively for the purposes of this
¢ iba ZO urtenej v tomto vnutornom predpise whistleblowing
2. Verbally:
e only to the RP specified in this internal
regulation

Pisomné oznamenia, ktoré sa nepodavaji priamo ZO
sa podavaju v uzatvorenej obélke, si adresované do
ruk  Z0 a  obsahuju  ndpis ,Oznamenie
o protispolocenskej Cinnosti “. Pisomné oznamenia,
ktoré prijala osoba odlisna od ZO spolocnosti, je tato
osoba povinnd bez otvédrania obalky a bezodkladne
postupit na vybavenie ZO. Ziroven je povinna
zachovédvat micanlivost o skutocnostiach, ktoré sa
dozvedela v suvislosti s oznamenim, predovsetkym o
skuto¢nostiach, ktoré by mohli identifikovat
oznamovatela, pripadne dotknuté osoby.

i

4.3 Povinnosti a opravnenia
zodpovednej osoby,
preverovanie oznameni

Povinnosti ZO pri preverovani oznamenia v zmysle
§10 zakona o ochrane oznamovatelov;

e prijat a preverit oznamenie najneskér do 90
dni od potvrdenia jeho prijatia. Ak sa prijatie
ozndmenia nepotvrdilo, do 90 dni od
uplynutia 7 dni od prijatia ozndmenia,

e pocas procesu preverenia oznamenia vyuZit
vsetky mozné adostupné kroky, ktorymi
dospeje k riadnemu a nezavislému prevereniu
kazdého prijatého oznamenia,

e pocas celého procesu preverovania oznameni
je Z0 povinna zabezpelit zachovavanie
anonymity oznamovatela ako aj dévernosti
oznamenia,

e viest riadnu aoddelend  dokumentaciu
ozndmeni od beZnej evidencie ozndmenia
a nasledne zabezpecit archivéciu po dobu 3
rokov,

e navrhnut opatrenia, aby dalej nedochéadzalo
k podobnej protispolocenskej ¢innosti,

e oznamit oznamovatelovi vysledok preverenia
oznamenia a opatrenia, ak sa prijali.

Written notifications that are not submitted directly
to the RP are submitted in a sealed envelope,
addressed to the RP and contain the inscription
"Notice of anti-social activity". Written notifications
received by a person other than the RP of the
company are obliged to forward them to the RP
without opening the envelope and without delay. At
the same time, they are obliged to maintain
confidentiality about the facts they have learned in
connection with the notification, especially about
facts that could identify the notifier or the persons
concerned.

4.3 Duties and powers of the
responsible person, verification of
notifications

Obligations of the RP when verifying a report
pursuant to Section 10 of the Whistleblower
Protection Act:

e accept and review the report no later than
90 days from the confirmation of its receipt.
If the receipt of the report is not confirmed,
within 90 days from the expiration of 7 days
from the receipt of the report,

e during the review process of the report, use
all possible and available steps that will lead
to a proper and independent review of each
received report,

e during the entire review process of the
reports, the RP is obliged to ensure that the
anonymity of the whistleblower and the
confidentiality of the report are maintained,

e keep proper and separate documentation of
reports from the regular records of the
report and subsequently ensure archiving for
a period of 3 years,

e propose measures to prevent similar anti-
social activity from occurring in the future,

e notify the whistleblower of the result of the
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Pri preverovani ozndmenia sa vychddza zjeho

obsahu, bez ohladu na jeho oznaéenie.

Ak z obsahu podania vyplyva, Ze ozndmenim je iba
Cast tohto podania, podfa tohto predpisu sa preveri
len prisludnd cast podania. Zvy$né Casti sa vybavia
podla reZimu, pod ktory spadaju (napr. staznost sa
vybavuje podla zdkona NR SR & 9/2010 Z. z.
o staZnostiach).

Pokial  zobsahu podania vyplyva, Ze nejde
ooznamenie podfa tohto vnutorného predpisu
(nesplfia znaky oznamenia), ale na vybavenie podania
je prislusny iny orgén, ZO podanie bezodkladne
postupi tomuto organu. O tejto skutoénosti pisomne
informuje podavatela podania.

V pripade potreby doplnenia alebo upresnenia
Udajov uvedenych vozndmeni ZO bez zbytoéného
odkladu podavatela ozndmenia, dotknuté osoby
alebo preverované osoby vyzve na predloZenie
pisomnosti a vyjadreni nevyhnutnych na spolahlivé
preverenie oznamenia.

Preverenie pozostava z nasledovnych faz:
1. Ziskavanie informécif
Identifikacia samotne] protispolocenskej &innosti a
relevantnych informécii uvedenych v ozndmeni, ktoré
je potrebné zo strany ZO preverit.
2. Predbeiné  zhodnotenie
informacif
V tejto fdze ZO zhodnoti zistené ddkazy, svedecké
vypovede, odborné stanoviskd a ostatné informacie,
ktoré ziskala.
3. Rozhovor s preverovanou oschou
Celd faza rozhovoru s preverovanou osobou by mala
byt dokladne zaznamenana v zdpisnici v pisomnej
forme
Zodpovednd osoba:
e zabezpeli dbverny a neruseny priestor na
sukromny rozhovor,
e predstavi preverovanej osobe doposial zistené

fazy  ziskavanie

review of the report and the measures, if
any, taken.

When reviewing a notification, its content is taken
into account, regardless of its label.

If the content of the submission indicates that only
part of the submission is a notification, only the
relevant part of the submission will be reviewed in
accordance with this regulation. The remaining parts
will be processed according to the regime under
which they fall (e.g. a complaint is processed
according to Act of the National Council of the Slovak
Republic No. 9/2010 Coll. on Complaints).

If the content of the submission indicates that it is
not a notification under this internal regulation (does
not meet the characteristics of a notification), but
that another authority is competent to process the
submission, the RP shall immediately forward the
submission to this authority. It shall inform the
submitter of the submission in writing of this fact.

If it is necessary to supplement or clarify the data
specified in the RP notification, the RP shall, without
undue delay, invite the submitter of the notification,
the persons concerned or the persons being verified
to submit documents and statements necessary for a
reliable verification of the notification.

The investigation consists of the following phases:

1. Information gathering

Identification of the antisocial activity itself and

relevant information stated in the notification that

needs to be verified by the RP.

2. Preliminary evaluation
gathering phase

In this phase, the RP will evaluate the evidence

found, witness statements, expert opinions, and

other information that he has obtained.

3. Interview with the person being investigated
The entire interview phase with the person being
investigated should be thoroughly recorded in
written form.

The responsible person:

e shall ensure a confidential and undisturbed

space for a private conversation,

e shall present to the person being examined

of the information
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fakty a iné skutoc¢nosti, ktoré nasvedcuju, ze k
protispolotenskej Cinnosti skutoéne z jeho
strany doslo, ,

e poskytne preverovane] osobe dostatocny
priestor na vyjadrenie sa ku vsetkym
predloZzenym faktom, vyjadreniam a ostatnym
dbkazom,

e dbkladne zaznamenad v zapisnici vietky dbkazy
a fakty, ktoré preverovand osoba rozporuje a
uvedie vietky dolezité informécie a nové
navrhy na dokazy, ktoré podla preverovanej
osoby maju preukazat opak,

e poskytne preverovane] osobe dostatocny
priestor na prelitanie vyslednej zapisnice, a
poZiada preverovanl osobu o podpisanie
kazdej strany zdznamu zapisnice, ktora svojim
podpisom potvrdi, Ze vietky informacie v nej
uvedené su pravdivé.

4. Zéaveretné vyhodnotenie

ZO opatovne preskima vsetky dbékazy, ktoré majd
vplyv na konecné posudenie oznédmenia a ak je
potrebné dalsie preverovanie, preveri véetky sporné
otazky.

5. Konecné rozhodnutie ZO

ZO jasne zhodnoti a urobf zaver, navrhne napravné
opatrenia. Ak je to v zmysle internych pravidiel
mozné, navrhnuté opatrenia aj prijme alebo postupi
na prislusnd sekciu, resp. Statutdrnemu organu
svojho zamestndavatela.

6. Vybavenie ozndmenia

ZO je povinnad ozndmit oznamovatelovi vysledok
preverenia oznamenia a opatrenia, ak sa prijali na
zaklade preverenia oznamenia do 90 dni od
potvrdenia prijatia ozndmenia alebo ak sa prijatie
oznamenia nepotvrdilo, do 90 dni od uplynutia 7 dni
od prijatia ozndmenia. Lehota 90 dni sa méZe predfZit
odaldich 30 dni stym, Ze prediZenie ZO ozndmi
oznamovatelovi s uvedenim dévodov prediZenia.

Ak vysledkom preverenia ozndmenia je postipenie
veci na vybavenie podla Trestného poriadku alebo
osobitnych predpisov, ZO je povinnd o tejto
skutoénosti vopred informovat oznamovatela; to
neplati, ak by informovanim oznamovatela mohlo byt
zmarené presetrenie oznamenia.

the facts established so far and other facts
that indicate that antisocial activity has
actually occurred on his part,

e shall provide the person being examined with
sufficient space to respond to all presented
facts, statements and other evidence,

e shall thoroughly record in the minutes all
evidence and facts that the person being
examined disputes and shall state all
important information and new proposals for
evidence that, according to the person being
examined, should prove the contrary,

e shall provide the person being examined with
sufficient space to read the resulting minutes,
and shall ask the person being examined to
sign each page of the minutes, confirming
with their signature that all information stated
therein is true.

4. Final assessment

The RP shall re-examine all evidence that has an
impact on the final assessment of the report and, if
further review is necessary, review all disputed
issues.

5. Final decision of the RP

The RP shall clearly evaluate and conclude, propose
corrective measures. If possible under internal rules,
it shall adopt the proposed measures or forward
them to the relevant section or statutory body of its
employer.

6. Handling of the report

The RP shall notify the reporting party of the result of
the review of the report and the measures, if they
were taken on the basis of the review of the report,
within 90 days of the confirmation of receipt of the
report or, if the receipt of the report was not
confirmed, within 90 days of the expiry of 7 days of
the receipt of the report. The 90-day period may be
extended by another 30 days, provided that the ZO
notifies the notifier of the extension, stating the
reasons for the extension.

If the result of the review of the report is the referral
of the matter for processing under the Criminal
Procedure Code or special regulations, the RP is
obliged to inform the whistleblower of this fact in
advance; this does not apply if informing the
whistleblower could thwart the investigation of the
report.
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Podanie oznédmenia sa nesmie stat podnetom ani
dévodom na vyvodzovanie do6sledkov, ktoré by
oznamovatelovi spdsobili akukolvek ujmu.

Ak sa v pripade preverovania oznamenia preukaze, ze
doslo k spachaniu trestného cinu, ZO je tuto
skuto¢nost povinnd oznamit organom cinnym v
trestnom konani.

V pripade, Ze ZO je v konflikte zaujmov, preverenie
a vybavenie oznameni rozhoduje Statutdrny organ
zamestnavatela, ktory:

e oznamenie preveri sam,

e pisomne poveri iného interného
zamestnanca, ktory ma vsetky odborné a
moralne schopnosti ako zodpovednd osoba a
je schopna riadne preverit dané oznamenie,
alebo,

4.4MI¢anlivost

ZO je povinnd pri prijimani, preverovani a evidencii
oznameni zachovdvat mlcanlivost o totoZnosti
oznamovatela a totoinosti dotknutej osoby; na
poskytnutie informacie o totoznosti oznamovatela je
potrebny jeho pisomny suhlas. Okrem poskytnutia
informacii na ucely trestného konania alebo konania
o spravnom delikte.

V pripade, Ze z obsahu ozndmenia alebo z informacii,
ktoré su obsahom ozndmenia moZno zistit totoznost
oznamovatela, Z0 s takymito informaciami
dotknutého zamestnanca ani Statutdrny orgén
neoboznami, ale vyzve ho len na uvedenie, resp.
predlozenie skuto¢nosti nevyhnutnych na spolahlivé
preverenie oznamenia.

4.5Spracuvanie osobnych udajov

ZO na Ucely vedenia evidencie spraciva osobné
Udaje:

e vrozsahu uvedenom vkapitole 4.1 tohto
predpisu,

e iné osobné Udaje ako su uvedené v kapitole
4.1, ak je to nevyhnutné na riadne a Uplné
presetrenie ozndmenia.

Osobné Udaje uvedené v kapitole 4.1. sa uchovavaju

Filing a report must not be an incentive or reason for
drawing conclusions that would cause any harm to
the whistleblower.

If, in the event of verification of the report, it is
proven that a crime has been committed, the ZO is
obliged to notify the criminal authorities of this fact.

In the event that the RP is in a conflict of interest, the
verification and processing of notifications is decided
by the statutory body of the employer, which:

e verifies the notification itself,

e authorizes another internal employee in
writing, who has all the professional and
moral skills as a responsible person and is
able to properly verify the notification, or,

4.4 Confidentiality

When receiving, verifying and recording reports, the
RP is obliged to maintain confidentiality regarding the
identity of the whistleblower and the identity of the
person concerned; the provision of information
about the identity of the whistleblower requires
his/her written consent. In addition to providing
information for the purposes of criminal proceedings
or proceedings for an administrative offence.

In the event that the identity of the whistleblower
can be determined from the content of the report or
from the information contained in the report, the RP
will not inform the employee concerned or the
statutory body of such information, but will only
invite him/her to state or submit the facts necessary
for a reliable verification of the report.

4.5 Processing of personal data

For the purposes of record keeping, the RP processes
personal data:

e to the extent specified in Chapter 4.1 of this
regulation,

e other personal data than those specified in
Chapter 4.1, if necessary for the proper and
complete investigation of the report.

The personal data specified in Chapter 4.1. are stored
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3 roky odo dria prijatia oznamenia.
Oznamovatel poskytuje také osobné ddaje, ktoré su
pravdivé a aktudlne, aby sa nezmarilo preverovanie.

5. ODVETNE OPATRENIA A
OCHRANA ZAMESTNANCA

1. Nikomu nesmie byt brénené v oznamovani
protispolocenskej ¢innosti. \Y pripade,
oznamovatelovi bolo branené podat oznamenie,
mozZe tuto skutoCnost ozndmit ZO, ktord preveri
postup osoby, ktord mala branit v oznamovani
protispolocenskej ¢innosti. Pokiaf bude
oznamovatelovi branit podat ozndmenie ZO,
prislusnym bude statutarny organ spolocnosti.

2. Odvetné opatrenia voli oznamovatelovi su
zakédzané. Nikto nemoze byt vystaveny diskriminacii,
disciplindrnemu  konaniu, strate zamestnania i
inému  postihu za oznédmenie protispolocenske]
¢innosti podané v dobrej viere, alebo za odmietnutie
podielat sa na protispolocenskej ¢innosti. To neplati,
ak sa tento oznamovatel podielal na oznamovanej
protispolocenskej cinnosti a poruseni suvisiacich
pravidiel a predpisov.

3. Za odvetnu ¢innost sa nepovaZuje pracovny ukon
stvisiaci so skonCenim pracovnopravneho vztahu
alebo zmenou pracovnopravneho vztahu, ktoré je
ddsledkom prévnej skutocnosti, ktord nezdvisi od
posudenia alebo rozhodnutia zamestnavatela alebo
preukazatelne neslvisi s oznamenim zamestnanca o
protispolocenskej ¢innosti.

4. Ak sa zamestnanec domnieva, Ze skoncenie
pracovného pomeru alebo zmena pracovného
pomeru sa uskutoChuje ako odvetnd cinnost, ma
pravo ozndmit podozrenie o odvetnej dinnosti
zodpovednej osobe este pred jej uskutoénenim,
pripadne Uradu na ochranu oznamovatelov.

5. Z0 je povinna preverit oznamenie oznamovatela o
tom, Ze sa proti nemu uplatfiuje odvetnd ¢innost.

6. EXTERNY SYSTEM PODAVANIA
OZNAMENI

Oznédmenie je mozné podat aj externymi kandlmi,
resp. prostrednictvom iného organu prislusného na

for 3 years from the date of receipt of the report.

The whistleblower provides such personal data that
are true and up-to-date so as not to frustrate the
verification.

5. RETALIATION AND EMPLOYEE
PROTECTION

1. No one may be prevented from reporting
antisocial activity. In the event that the whistleblower
was prevented from reporting, this fact may be
reported to the RP, who will review the actions of the
person who was supposed to prevent the reporting
of antisocial activity. If the whistleblower s
prevented from reporting to the RP, the statutory
body of the company will be competent.

2. Retaliation against a whistleblower is prohibited.
No one may be subjected to discrimination,
disciplinary action, loss of employment or any other
penalty for reporting antisocial activity in good faith,
or for refusing to participate in antisocial activity. This
does not apply if the whistleblower participated in
the reported antisocial activity and the violation of
related rules and regulations.

3. A work act related to the termination of an
employment relationship or a change in an
employment relationship that is a consequence of a
legal fact that does not depend on the employer's
assessment or decision or is demonstrably unrelated
to the employee's notification of antisocial activity is
not considered a retaliatory action.

4. If an employee believes that the termination of
employment or a change in employment relationship
is being carried out as a retaliatory action, he or she
has the right to report the suspicion of a retaliatory
action to the responsible person before it is carried
out, or the Whistleblower Protection Office.

5. The RP is obliged to verify the notification of the
whistleblower that a retaliatory action is being taken
against him or her.

6. EXTERNAL NOTIFICATION
SYSTEM

The notification can also be submitted through
external channels, or through another authority

All rights including use, distribution, editing and printing of this job procedure belong to GLOVIS SLOVAKIA.

Page 12 of
13




GLOVIS SLOVAKIA

Revised on: 14.03.2025

Smernica o ochrane oznamovatelov
protispoloéenskej ¢innosti/

Whistleblower Protection Directive

Document No:
GSK 2314-001

Revision 2

prijatie ozndmenia, ktorym su:

a)
b)

c)

Urad na ochranu oznamovatelov

prokuratdra ¢ Generdlna  prokuratira
Slovenskej republiky

prislusnd indtitucia, orgéan, urad alebo
agentira EU napriklad Urad eurdpskej
prokuratury

akykolvek spravny organ, prislusny na

prejednanie spravneho deliktu podla zdkona
o ochrane oznamovatelov.

7. REFERENCIE

Zakon ¢. 54/2019 Z. z.Zékon o ochrane
oznamovatelov protispoloc¢enskej ¢innosti a o
zmene a doplneni niektorych zédkonov

Zékon ¢. 18/2018 Z.z. o ochrane osobnych
Udajov aozmene adoplneni niektorych
zdkonov v platnom zneni.

8. PRILOHY

(Y

N

Evidencia zdznamov o podani a prevereni
ozndmeni

Oznamovanic protipravnych konani

competent to receive the notification, which are:

a)
b)

c)

Whistleblower Protection Office

the Prosecutor's Office or the General
Prosecutor's Office of the Slovak Republic

the relevant EU institution, authority, office
or agency, for example the European Public
Prosecutor's Office

any administrative authority competent to
discuss an administrative offense under the
Act on the Protection of Whistleblowers.

REFERENCES

Act no. 54/2019 Coll. Act on the protection
of whistleblowers of anti-social activities and
on amendments to certain acts

Act no. 18/2018 Z.z. on the protection of
personal data on amendments to certain
acts, as amended.

ATTACHMENTS

Records of filing and verification of

notifications
Reporting of illegal actions
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